
Microsoft Technology Centers (MTCs) 
The MTC offers a unique combination of immersive experiences and side-by-side collaboration with world-class 
architects to provide the optimal environment to learn about and apply new technologies. Your briefing will 
include mutual discovery, tailored solution drill-downs, and expert presentations culminating with the delivery of 
a clear and actionable vision of how the Microsoft platform can help you reach your business goals.

Visit www.microsoft.com/mtc to learn more!

The ability to deepen customer relationships, build brand, drive new 
opportunities, and analyze social effectiveness are crucial in today’s fast-
paced business environment. Enterprises are actively investigating how 
to leverage social capabilities in private and public-facing settings, as 
well as how to analyze the efficacy of those efforts. Microsoft’s solution 
for addressing Private and Public social, as well as social analysis, offers a 
no-compromise platform for enabling your organization to connect with 
business partners, clients, and vendors in a manner that will accelerate your 
business. Let us share our passion for understanding your unique needs and 
show you where our products and solutions can help.

Understand the  
Capabilities

Define Your Enterprise 
Social Strategy

Getting You There 
in Style

Our architects walk you through scenarios and highlight where 
opportunities exist for enhanced productivity, increased user 
satisfaction, IT governance, and regulatory  compliance.

We can help define a successful strategy, validate current 
enterprise social strategies, and provide new ways to 
streamline social activities.

Working within your timelines and environment, we help to 
define a course of action that prepares you to understand 
the steps to realizing your strategy.

Microsoft  
Technology  
Centers

30+locations around  
the world. Learn more at 
www.microsoft.com/mtc
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This data sheet is for informational purposes only.  
MICROSOFT MAKES NO WARRANTIES, EXPRESS OR IMPLIED, IN THIS SUMMARY.

9:00 am Introductions and Discovery 
Through introductions and discussion of your business challenges, we will explore initiatives 
and issues that impact the way you conduct business and that will help us provide a contextual 
presentation throughout the day.

10:00 am Experience Microsoft Enterprise Social Networking
A brief discovery session that lets us better understand your vision and needs, followed by a 
review and demonstration of Microsoft’s offerings in Enterprise Social Networking.

Noon Lunch

1:00 pm Develop the Strategy
We interactively discuss and analyze your needs and vision, and we suggest enhancements 
and alternatives that help accelerate adoption, increase satisfaction, and retain control.

2:00 pm How to Get There
We will work with you to plot a course of action for realization of the strategy and vision for your 
enterprise with cooperative next steps, accountabilities, and prescriptive guidance.

3:00 pm Use the Technology
We provide a facilitated, hands-on environment where business and IT decision makers can 
experience the vision of Microsoft’s platform firsthand.

4:00 pm Wrap-Up and Next Steps
You’ll have a clear and actionable plan to help guide your organization through the evaluation 
and application of Microsoft solutions. 

Visit www.microsoft.com/mtc to learn more!
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Strategy Briefing
Each briefing is tailored to your specific business drivers and requirements and facilitated by an MTC architect.  
This is a sample agenda.

To take advantage of the Microsoft Technology Center near you, please contact your Microsoft account team  
for details. 

http://www.microsoft.com/mtc

